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FirstOnSite is the largest independent disaster 
restoration company in Canada. We provide 
remediation, restoration and reconstruction 
services nationwide. With over 1,100 
employees, 40+ locations coast-to-coast, 
24/7 emergency service and a commitment 
to customer service, we proudly serve the 
residential, commercial and industrial sectors.
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INDUSTRY LEADERSHIP
	 60+ years of dedicated experience
	 In-house specialists
	 Non-disclosure, confidentiality
	� PREP – Priority Response Emergency Plan

OPERATIONAL EXCELLLENCE
	� Cross country document recovery centres
	 Vacuum freeze drying technology
	� On or off-site freezer storage for immediate 

stabilization
	 Project and inventory management

We have unparalleled degree of expertise in providing 
multiple recovery solutions for documents damaged by:
	 Water
	 Fire
	 Smoke
	 Odour
	 Mould

We work in all sectors including but not limited to:
	 Education
	 Healthcare
	 Government
	 Commercial
	 Residential
	 Legal
	 Libraries
	 Construction
	 Engineering

We have recovered a variety of media, including  
but not limited to:
	 Documents & vital records
	 Books / Volumes
	 X-Rays
	 Blueprints
	 Photographs
	 Negatives
	 Microfilm

We also offer additional document related services:
	 Document Cleaning Services
	 File Changing Services
	 Odour Treatment
	 Photocopying
	 Digital Scanning
	 Book Rebinding
	 Confidential Document Destruction

about document recovery
In an emergency situation, time is not on your side. Speed of stabilization is the key to preventing further 
damage. We have the resources to immediately inventory and stabilize your vital records and information 
carefully, privately and properly.


